
 

Own your Mimecast Solution 
 

Welcome to Mimecast Education, your comprehensive resource for starting and advancing your learning journey. Our 

training programs are designed to equip you with the knowledge and skills needed to master various aspects of the 

Mimecast platform. 
 
 

Training Options 
 

Mimecast Education provides comprehensive training tailored for administrators. Our offerings include both instructor -led 

and self-paced courses, ensuring flexibility and accessibility to meet diverse learning needs.  

• Instructor-Led Virtual Training: Delivered by a live instructor, these sessions provide guided instruction with the 

opportunity to ask questions in real-time. 

• Self-Paced Learning: On-demand video courses that you can access at your convenience, allowing you to learn 

at your own pace. 

 
 

Education Resources 
 
 

Mimecaster Central Our hub for Knowledge articles, blogs, and education. 

Education Course listing All our courses with descriptions, prerequisites & links to register for the sessions. 

Certification  Program An overview of our Certification Program 

Questions? Contact Mimecast University for any questions/issues on 
mimecastu@mimecast.com 

 
 Mimecast-University 
 

NOTE: Visit the Mimecast Education Knowledge hub on Mimecaster Central for quick how-to videos! 
 

If you have any questions, email: mimecastu@mimecast.com and support agent will assist you. 
 
 

 
 
 
 
 
 
 
 

Getting Started & FAQ 

https://community.mimecast.com/s/
https://assets.mimecast.com/api/public/content/education_Courses_and_Certification_Tracks?v=6f031b38
https://assets.mimecast.com/api/public/content/30fa7296f25d4f9b95fd2664518201a2?v=6b675472
https://assets.mimecast.com/api/public/content/30fa7296f25d4f9b95fd2664518201a2?v=6b675472
https://assets.mimecast.com/api/public/content/30fa7296f25d4f9b95fd2664518201a2?v=6b675472
mailto:mimecastu@mimecast.com
https://community.mimecast.com/s/knowledge-hub-mimecast-education
mailto:mimecastu@mimecast.com


 

Navigation 
  
 Learning Plan Enrollment 
 

• From the Mimecast University Customer Home Page, you will be able to find and enrol into our available courses. 

• Select the “Browse available courses” button under the “Take Instructor Led Training” option to view all the training  
courses available.   

▪ NOTE:  You could access the applicable link in Mimecast Education Courses and Certification Tracks - this 
provides all our courses with descriptions, prerequisites & links to register for the sessions. 
 

 
 

• On the left of the screen, you will be presented with our Mimecast Certification Learning Paths.   
 

 
 

• When clicking on either of these tiles, you can click on enroll and will therefore be enrolled into the Learning Plan. 
 

https://assets.mimecast.com/api/public/content/education_Courses_and_Certification_Tracks?v=6f031b38


 

 
 

• Now you are able to enroll into the Instructor-Led courses for this learning plan.  Simply click on the “Play” button on the 
right-hand side of the course that you would like to attend (keeping in mind that it is highly recommended that you 
attend the courses in the same order as they are listed in the Learning Plan). 
 

 
 

• You will be presented with a list of sessions with different dates and times.  Clicking on the arrow on the right-hand side 
of any session, will allow you to see the session date, time and instructor. 

• Click on “Enroll” on the right-hand side of the session. 
 

 



 

• You will now be presented with a summary of the session. 
 

 
       

                        

• Once you enroll into a session, you will receive an email notification with a calendar ICS file to add it to your  

 calendar.  

 
 

Course Enrollment 
 

• From the Mimecast University Customer Home Page, you will be able to find and enrol into our available courses. 

• Select the “Browse available courses” button under the “Take Instructor Led Training” option to view all the training  
courses available.   

• NOTE:  You could access the applicable link in Mimecast Education Courses and Certification Tracks - this provides all 
our courses with descriptions, prerequisites & links to register for the sessions. 
 

 
 

The session time is 

displayed in your time 

zone. 

https://assets.mimecast.com/api/public/content/education_Courses_and_Certification_Tracks?v=6f031b38


 

• On the right of the screen, you will be presented with our Mimecast Instructor-Led Courses.   
 

 
 

• You will be presented with a list of sessions with different dates and times.  Clicking on the arrow on the right-hand 
side of any session, will allow you to see the session date, time and instructor. 

• Click on “Enroll” on the right-hand side of the session. 
 

 



 

• You will now be presented with a summary of the session. 
 

 
       

                        

• Once you enroll into a session, you will receive an email notification with a calendar ICS file to add it to your  

 calendar.  

 
Session Information 

 

• After enrolling, you will see the session information, events, and syllabus, including an option to download the student 

guide. 

 
 

   
 

• You can “Change Session Enrollment” or “Unenroll from Session” by clicking on the ellipsis icon in the top-right corner of 

the screen. 
 
 

The session time is 

displayed in your time 

zone. 



 

              
  

• To change the session, click on “Change Session Enrollment”.  You will then be presented with a list of alternate sessions.  
Click on the radio button on the left-hand side of the session you would like to change to.  Click on “Change” on the 

bottom right of the screen. 
 

  
 

• To unenroll from the session, please click on the ellipsis icon and select "Unenroll from Session”, then click on the 
“Unenroll” button. 

 

  
 

 
 
 
  
 
 
 
 
 
 



 

Joining the Session 
 

    Once you have enrolled into a session, you will receive an email from Mimecast-U confirming the session details and a 
calendar invite.  Please note you will be able to join your session 15 minutes prior to start time.  

 

                             
  
 

                             
 

• When you are ready to join the session, navigate to Mimecast University and from the Home Page, you will be able to see 
all your upcoming ILT Training Sessions. 
 



 

 
 

• Click on the session that you would like to join and you will be able to join the webinar. 
 

                         
 

 

 
 
How to download content 
 

The course content is tied to your course – once enrolled on Mimecast University, click on the Syllabus tab and then 

click on the name of the guide.  Then click on “Download File”. 

 

 
 

 
 
 



 

 
 

  



 

Certification Program Overview 

Become a Mimecast Solution Expert 

Frequently Asked Questions 

 

 
 
 
 
 
 
 
 
 
What are my options for taking technical training?  
Mimecaster Central is your hub to all education training.  
 
Product Hubs: these are short, high-level videos that span across our products and services. They are in a snackable format and 
introduce each product by providing an entry-level overview. 
 
Knowledge Base: this extensive library of technical articles provides the learner with detailed information about product 
implementation, configuration, utilization, and best practices. It is a source of valuable knowledge on everything a learner needs 
to know about Mimecast. 
 
Technical Training:  

• Free On-Demand: Technical Training gives learners access to high quality training courses and certifications to engage with at 
their own pace. From individual product deep-dives and best practices, this training hub is a one-stop shop for every Mimecast 
administrator. 

• Instructor-led Subscription: the subscription offering gives learners direct access to engage with trainers, ask questions, and get 
the customized guidance they need to make the most of their Mimecast solutions. Those subscribed to Mimecast Education will 
get exclusive, early access to new courses and certifications as well as updates to the course roadmap. 

Certification: Mimecast Education offers a two-level certification program. Obtaining a Mimecast Certification assures you to 
achieve mastery at the highest level of Mimecast expertise, giving you the peace of mind for business-critical cyber security 
solutions. See our certification program guide for more information. 
 
Where can I find an overview of all courses available? 
All training courses and certification tracks can be found here 
 
  

https://www.mimecast.com/globalassets/global/2020/education/customer-certification-program.pdf
https://www.mimecast.com/globalassets/global/2020/education/mimecast-education-training-courses-for-customers.pdf


 

Mimecast Education Frequently Asked Questions 

Instructor-led Questions  

 
 
 
 
 
 
 
Where can I find the Instructor-led course schedule? 

1. If you are a subscriber, there is a calendar right on your home page called “Instructor-led Sessions”. Just click on the day you are 
interested in and you can see what courses are scheduled for the day – to enrol click on the course name and choose a session. 

2. If you know the course you want to enrol to, go to the course and expand the session options to see which session suites your 
schedule.  

Can I administer my licenses to my team? 
No, all Mimecast Administrators that need access to Mimecast University must register individually. 

• To register for free content, navigate to https://mucustomer.mimecast.com  

• To register as a subscriber, navigate to https://education.mimecast.com  
Can all my employees access the University? 
Mimecast University is designed for Mimecast Administrators only. 
What if I missed my scheduled enrollment date/time? 
You can sign up for any future courses if you missed the course you were enrolled too. Be sure to change the session by clicking on 
this icon on the course home page: 
 
What happened if I missed two or more scheduled classes that I have registered to attend? 
Nothing, however, be sure to unenroll from the sessions you missed by clicking on the unenroll icon on the course page 
 
What if I lose connection and I need to log back in, can I get back into the session or do I have to reschedule for another day? 
You can re-join the session by logging back into Mimecast University -> my enrolled courses -> navigate to the session and click 
join session 
  

https://mucustomer.mimecast.com/
https://education.mimecast.com/


 

Certification Questions  

Mimecast Education Frequently Asked Questions 
 
 
 
 
 
 
 
What available certifications does Mimecast have?  
See our certification program guide for more information. 
Why should I become certified? 
Exam takers benefit from completing the certification by being recognized as a Mimecast Certified Product Professional. With each 
exam taken and passed, a certificate of competence will be issued, and they will join an elite group of experts. 
Is there an order in which to take the courses for the certification?  
Yes.  In Mimecast University there are learning paths for each certification. 
What happens when new standards are published? Do I have to be recertified? 
Certification is good for two years, when your certification expires, you will need to recertify. 
Is there a charge to take a Certification Exam? 
There is no fee to take our certification exams.  
How many Instructor Led Training Courses can I attend? 
You can attend as many Instructor Led Courses, as often as you like. There are no restrictions. With the flexible, global schedule, 
you can take the courses at a time that works for you.  
How do I get my certificate of completion once I have passed the exam?  
You can click on My Certifications and Retraining from the homepage to see the courses you have completed. To download your 
certification, navigate to My Activities | Courses in the menu and find the exam in the course listing, click on the badge icon and 
you will be prompted to save as a PDF.   

 
 

https://www.mimecast.com/globalassets/global/2020/education/customer-certification-program.pdf

