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Case Study

Three Crowns LLP 
Judiciously Engages 
Mimecast for 
Cybersecurity and 
Recovery Needs

Three Crowns LLP is a firm committed to 
excellence in international arbitration and 
international law and is at the forefront of 
significant commercial, investment, and inter-
State arbitral cases of the past decade. The firm 
believes international disputes call for focused 
advice and advocacy. As a result, Three Crowns 
is often faced with arbitrating cases against 
known nation state actors, and the company’s 
IT team must guard against both physical and 
cybersecurity attacks. 

Customer Vision
Three Crowns must protect against the most 
significant cybersecurity attacks that may come 
from many different angles, including public 
Wi-Fi, ransomware, and phishing attacks.  “Given 
the sensitive nature of the work we do, our 
attorneys must be ever vigilant, and our IT teams 
are constantly educating them on the growing 
cybersecurity threats.” said Nick Meshew, Head of 
Information Technology at Three Crowns LLP. 

“We need to stay a step ahead of serious threats, 
so we engaged Mimecast to help with growing 
email threats, advanced threat protection and 
sync and recovery to quickly and accurately recall 
emails to help with the eDiscovery process.”

At a Glance
Three Crowns LLP is an international arbitration 
and international law firm at the forefront of 
significant commercial, investment, and inter-State 
arbitral cases.

Problem
Faced with aggressive attacks from nation states, 
Three Crowns LLP needed a cybersecurity partner 
that could protect them against the most potent 
cybersecurity attacks, while providing sync and 
recovery solutions to help with eDiscovery.

Solution
Email Security, Archiving with Sync & Recover for 
Exchange and Office 365, Secure Messaging and 
Internal Email Protect.

Benefits
•	 Outstanding email protection that is 

constantly up and running against the gravest 
cybersecurity threats.

•	 Ability to easily recover Office 365 in the case of 
an attack and easy recall of emails for eDiscovery.

•	 Easy integration with other leading cybersecurity 
solutions.

“Three Crowns LLP Builds Strong 
Cybersecurity Defence with Mimecast”
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Three Crowns LLC Judiciously Engages Mimecast for Cybersecurity and Recovery Needs

Customer Strategy
Not wanting to solely rely on Microsoft Office 
365 for email security and continuity, Meshew 
engaged Mimecast and has never looked back. 
Like other international law firms, Three Crowns 
was not immune to email-based attacks. “A 
massive majority of threats were coming via 
email and Mimecast Email Security has blocked 
and stopped the majority of these threats from 
reaching our end users,” says Meshew. After 
having success with Mimecast’s Email security 
solution, the firm also deployed Sync and 
Recovery to help with eDiscovery, as many of  
the firm’s legal documents are delivered  
through email.

Meshew also appreciated Mimecast’s significant 
API partnerships, as the firm was already engaged 
with CrowdStrike, a Mimecast API partner. 
Integrating Mimecast’s email security was easy for 
the IT team and provided excellent email security 
protection. “We integrated CrowdStrike with 
Mimecast to improve our visibility of vulnerability 
and threat sharing and to better analyze logs for 
security instances.” says Meshew. “We can view 
any threats in the Mimecast Threat Dashboard 
and will better understand the nature of the 

threat, including who was targeted, when they 
were targeted, as well as forensic information 
about the malware. It’s a big help to us.”

Customer Outcome

Three Crowns is poised to prevent major 
cyberattacks and has witnessed Mimecast 
preventing a number of cyberthreats. “Mimecast’s 
cybersecurity solutions are so easy to use 
and give us unprecedented agility to fight 
against advanced cybersecurity email attacks,” 
says Meshew.

In addition, Meshew appreciates Mimecast’s 
Sync and Recovery solutions, which provides 
added insurance from Microsoft Office 365’s 
backup recovery solution. “It’s really important 
for our firm to have a technology solution to 
recover our data,” says Meshew. “We wanted 
more than Microsoft Office 365 could provide, so 
we engaged Mimecast and appreciate not only 
Mimecast’s Continuity, but also the solutions 
document management system.” Meshew adds, 
“Mimecast is one of my favorite products, and I 
have been working in IT for more than 20 years. 
Our relationship with Mimecast is more than 
just a client-vendor relationship, Mimecast is a 
partner and has our back.” 

“Mimecast is one of my favorite 
products, and I have been working 
in IT for more than 20 years. Our 
relationship with Mimecast is 
more than just a client-vendor 
relationship, Mimecast is a partner 
and has our back.”

Nick Meshew
Head of Information Technology at Three Crowns LLP

“We integrated CrowdStrike with 
Mimecast to improve our visibility 
of vulnerability and threat sharing 
and to better analyze logs for 
security instances.”

Nick Meshew
Head of Information Technology at Three Crowns LLP


