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Certification Program Overview 

Mimecast Education off 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Mimecast Education offers a two-level certification program. 

Mimecast Certification assures you to achieve mastery at the 

highest level of Mimecast expertise, giving you the peace of mind 

for business-critical cyber security solutions. 

 

 
Email Security, Cloud Gateway 

Fundamentals: This is our Level 1 technical 

training focusing on the Email Security, Cloud 

Gateway product. In this path, you will learn the 

fundamentals of Email Security, Cloud Gateway, be 

introduced to the product concepts of how to keep 

email flowing and how to access live and historical 

mail. It also provides an understanding on account 

analytics, reporting and threat intelligence. 

 
 
 

Email Security, Cloud Gateway Advanced: 

This is our Level 2 technical training and builds on 

the Fundamentals course. In this path you will 

learn how to fine tune your skills and dive a bit 

deeper into understanding and analyzing cyber 

threats, administer and configure end user 

applications. 

Overview 

Visit the Mimecaster Central Education page here to get started on your training adventure 

https://community.mimecast.com/s/knowledge-hub-mimecast-education


 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Email Security, Cloud Gateway Fundamentals Level 1 

Certification 
Exam: 60 questions / 60 minutes | Valid for 2 years 

The Secure Email Gateway Fundamentals Certification is intended for 

anyone new to the Mimecast product or needing to learn the core 

knowledge required of any cybersecurity administrator role. This is intended 

for all levels of Mimecast administration. 

 
See our full exam guide for more in-depth information on this certification: 

Email Security, CG Fundamentals Exam Prep Guide 
 

 

Email Security, Cloud Gateway Advanced 
Level 2 Certification 
Exam: 60 questions / 90 minutes | Valid for 2 years 

The Secure Email Gateway Advanced certification is designed for an 

experienced administrator. This content builds on the foundational product 

knowledge to take your capabilities to the next level and stay secure with the 

ever-changing threat landscape. This certification tests the knowledge of 

understanding configurations for real life scenarios along with 

troubleshooting techniques. 

 

See our full exam guide for more in-depth information on this certification: 

Email Security, CG Advanced Exam Prep Guide 
 

 

Resources 
• Mimecaster Central Education: information and access to Mimecast University for free content and 

subscriber access 

• Mimecast Education Datasheet: the overview of education offerings 

• Mimecast Education Course Overview: listing of all instructor-led courses 

• Questions: mimecastu@mimecast.com 

Visit the Mimecaster Central Education page here to get started on your training adventure 

www.mimecast.com | © 2021 Mimecast 

https://assets.mimecast.com/api/public/content/Email_Security_Cloud_Gateway_Fundamentals_Exam_Prep_Guide?v=45f73c84
https://assets.mimecast.com/api/public/content/4641e89adb8e49ae88aa4d99e26db660?v=648e12c8
https://community.mimecast.com/s/knowledge-hub-mimecast-education
https://assets.mimecast.com/api/public/content/6b949df034264bc0becd2bcb635fb181?v=35d93d58
https://assets.mimecast.com/api/public/content/education_Courses_and_Certification_Tracks?v=6f031b38&_ga=2.35096225.1604641653.1678707754-1041281298.1646917710
mailto:mimecastu@mimecast.com
https://community.mimecast.com/s/knowledge-hub-mimecast-education
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